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I'm asking you to be y family. You can be my girlfriend too though, if you like,

Thaw O Snowbooks Limited 9781906727093 Fiona Robyn BC Paperback 04 Active  01/02/2010 7.99 GBP

Featured in The Bookseller Paperback Preview 09 and compared to Joanna Trollope. Ruth gives herself three months to decide whether or not to

end her life, and we read her daily diary as she struggles to make sense of her past and grapples with the pain of the present

Ghosts Of Manhattan O Snowbooks Limi 01/02/2010 19.99 GBP

Would you like to Export or Import a new Onix Message?

Active 01/02/2010 7.99 GBP
Pat will finally destroy a strange, young
( import ) ( Export ) ( Cancel )

Prey O Snowbooks Limi

A mysterious a
woman last se

Lamp Black, Wolf Grey O Snowbooks Li 01/03/2010 7.99 GBP

some landscapes mountains to be a place so charged with
tales and legends, S0 teeming with the force of the supernatural, that she 1Is able to reach through the gossamer-fine veil that separates her owl
world from that of myth and fable. A story which interweaves modern magic with the legend of Merlin.

Shade Fright O Snowbooks Limited 9781906727468 Sean Cummings BC Paperback 02 01/03/2010 7.99 GBP

There's a malevolent force in town, and it's quite literally Valerie Steven’s job to determine who's behind it and why they want to destroy the
world, starting with Calgary. The first in a fantastic comedy-horror series

4J
)
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=

Bloodletting O Snowbooks Limited 9781906727437 Michael McBride BC Paperback 02 01/04/2010 7.99 GBP

Special Agent Paxton Carver follows the trail of blood which leads him to the continuation of genetic experimentation that began during World

War Il and a designer retrovirus capable of altering human chromosomes. Can he track down the virus and prevent further exposure before the

real bloodletting begins?

Flu O Snowbooks Limited 9781906727192 Wayne Simmons BC Paperback 02 01/04/2010 7.99 GBP

is a high-tempo horror story, set in post-apocalyptic Belfast, Northern Ireland

Spring Heeled Jack O Snowbooks Limited 9781906727208 Mark Hodder BC Paperback 02 01/04/2010 7.99 GBP

What if Time presented Charles Darwin with a different set of opportunities? What if he became a super-criminal? Florence Nightingale a rogue
surgeon? Isambard Kingdom Brunel a living corpse in a massive mechanized steam-driven body?
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EFFECTIVE
CUSTOMER CARE

Pat WELLINGTON

Pat wellington has delivered customer
care programmes throughout the world for
over 20 years. She has been the keynote
speaker at International conferences In the
GuIf and the Far East Including Singapore,
Malaysia and indonesia. She Is currently
unning customer care programmes for the
Institute of Management and a aoss section
of programmes in the UK aimed at middle

managers.

Kogan Page
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Effective
Customer
Care [l

Effective Customer Care starts at the research
phase, showing you how to understand what
the customer wants, not what you think they
want It gives vital tips on how to stop losing
business and gain marketshare, how to motivare
team members to offer a value added sevice to
customers, how to improve the level of service
offered, how to get a better level of service
from internal customers and build long rerm
relationships with customers and suppliers.
It is written without jargon and includes
international case studies from UK, Scandinavia,
USA, the Gulf and Singapore,

Develop your
PR skillsy

b, Ly L

Develop Your PRSkillsisasimple, straightforward
guide ro maximising your company’s potential
through effective PR. It will help the reader 1o
gain a quick understanding of the concepts and
principles and learn how to use them in acrual
business scenarios. It covers strategic public
relations, public relations and the inrternet,
working with the media, how to deal with
different stakeholders and customers, dealing
with a crisis, using internal communications,
using research 1o get a competitive edge,
evaluating the success of your PR, and ethics and
sustainability. Readers are also pointed towards
key websites and reading materials.

Kogan Page
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= binding “PB*
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E dimensions “216 mm x 135mm"

E title “Disaster-proof Your Career"
E subtitle “Tactics to Survive, Thrive and K..."
E authorname “Patrick FORSYTH"
E authorbio “Patrick Forsyth runs Touchstone ..."
E description “Disaster-Proof Your Career looks..."
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